NAMSATKA 015 POOANTENEN

«PELUEHUNE
KOH®JIMKTOB»

YBaxkaeMble poguTtenun!

KOH(AMKTHAA  cuTyauns MOXXET  KOPEHHbIM
00pa3oM U3MEHUTb BaLLly XXM3Hb!

MocTapanTecb, 4TOObl 3TM W3MEHEHUs OblM B
NyYLLYH CTOPOHY!

COBETbBI
1. Mpexae 4Yem Bbl BCTYNUTE B  KOH(IUKT,
noaymaiTe Haf TEM, KaKoil pe3ynbTaT OT 3TOro
Bbl XOTUTE MOMYUUTb.
2. YTBepAuTeCcb B TOM, YTO 3TOT pe3ynbTaTr AN
Bac AeNCTBUTENIbHO BaXKEH.
3. B KOH(nnKTe npu3HaBalTe He TO/MbKO CBOW MHTEPECbI, HO WU WMHTEPeCbl APYroro
yefioBeKa.
4. Cobntogainte aTUKY NOBEAEHUSI B KOHIMKTHON CUTYyaLunn, peluaite npobnemy, a He
CBOAUTE CYETHI.
5. byabTe TBepAbl M OTKPbLITbI, €CNU YOEXAEeHbI B CBOEN MpaBoTe.
6. 3acTaBbTe Ce06s C/bllaTh [0BO/bl CBOEro OMMOHEHTA.
7. He yHmWxaiiTe 1 He OCKOpOGNsSATe APYroro 4yenoBeka Ans TOro, 4Ytobbl MOTOM He
cropatb CO CTbiAa NPy BCTPeYe C HAM U He MYUYUTLCA pacKasHUeM.
8. byabTe cnpaBeNnBbl U YECTHbI B KOH(WINKTE, He XanenTe cebs.
9. YMeiTe BOBPEMS OCTaHOBUTBLCA, YTOObI HE OCTaTbCA 6€3 OMMOHEHTA.
[opoXunTte COBCTBEHHLIM YyBaXKeHWeM K camomy cebe, pewlascb WATU Ha KOHMIMKT C
TeM, KTO cnabee

CTunu  noBefeHWA,  KOTOPbIX  [O/DKEH  MNpuaepXuBaTbCs  B3POC/bIN,
HabnofarLWwmin CUTYaLnio ccopbl:

MpaBuno 1. He Bcerfa cnefyeT BMELLMBATLCA B CCOPbl MeXAY AeTbMU. Beflb Kak B
NO60M Apyroin [eaTenbHOCTM, MOXHO Hay4uuUTbCA pewatb KOHQAMKTbI TOMbKO MyTem
yyactus B HUX. He MeluainiTe feTAM MosiyvyaTb TaKOW XXU3HEHHO BaXKHbIWA OnbIT. OfHAKO
ObIBAKOT CUTYyaUWW, KOrAa HEBMELLATEIbCTBO B3POC/IOT0 MOXET MPUBECTU K CePbe3HbIM
npobnemam Ans (YU3NYECKOro WAM 3MOLMOHANBHOro 6rarononyyms geteid. Tak, eciu
OAVH U3 CCOPALLNXCA 3HAYMTENIbHO MAajLLe UK cnabee ApYroro yyacTHMKa KOHQIMKTa
W Npu 3TOM OHU BecbMa OM3KM K BbIACHEHUIO OTHOLUEHWIA Kynakamu, TO HYXHO
OCTaHOBUTb WX W MOCTapaTbCA MEPEBECTU CCOpPy ONATb B ''peyeBoe” pycno. To e
OTHOCUTCH K CUTyauun B3aMMOAeNnCcTBna ABOUX PebsAT, O4MH U3 KOTOPbIX TPagULUOHHO
OKa3blBaeTCA MO6GEeXAeHHbIM B CMOPe U BbIHYXXEH BCe Bpems yCcTynatb. B aTom cnyvae,
ec/in Bbl He BMeLUaeTeCb B TeyeHMe Ccnopa, TO y OLHOrO M3 [eTeil MOXeT Pa3BUTbCH
PO6OCTb N HeYBEPEHHOCTb B CBOMX CUIaX 1 faxe B CBOUX MpaBax.



MpaBuno 2. BmewmBascb B [ETCKWIA KOH(IMKT, HMUKOrAa He 3aHMMalnTe cpasy
MO3NLMI0 OQHOI0 U3 Pe6AT, AaXKe eci BaM KaXXeTCs OYeBUHbIM, KTO 3€eCb MNpa., a KTo
BUHOBAT. Befb Ans pebeHka, BeAyLero cebs HenpasubHO, 3TO COBCEM He TaK NpocCTo.
lMoaToMy Balll CKOPbIA Cya OH BOCNPUMET KaK HecrnpaBeIMBOCTb U MPUCTPACTHOCTb, a
3HAYMT, He CTaHeT Npodo/mMKaTb OOLLUEeHWEe, B KOTOPOM Bbl BbICTyMnaeTe apbuTpom.
MocTapainTecb 0O6BLEKTUBHO pa3obpaTbCs B MPUUMHAX KOHMIMKTA U ero TeYeHUW, Tem
6onee 4YTO 0ObIYHO B3POC/ble BUAAT NULWb YacTb “ailcbepra”, a 3Ta HagBOAHasA 4acTb
[laneko He Bcerga MNo3BOMSET CyAMTb 006 WCTUHHLIX Mpobnemax W BKnage AeTein B
KOH(/INKT.

MpaBuio 3. Pa3bupas KOHKPETHYK CUTyauuio CCOpbl, He CTPEMUTECb BbICTYMaTb
BEPXOBHbIM CyAbeill, Onpefenss npaeblX WM BUHOBaTbIX W BbloMpas Mepy HakasaHus.
Nyywe He penatb U3 NNYHBIX KOH(MKTOB aHaior HPUANYECKOro pasbupaTesibCcTBa.
MonpobyiTe NpUyyYnTb AeTell K MbICIK, YTO, KTO Obl HW Hayan ccopy, OTBETCTBEHHOCTb
3a fJa/ibHelllee pa3BuTME COObITUIA HecyT Bcerfga Asoe. M03TOMy, BMeLLMBAsCb B
obLleHVe [eTei, cTapaWTecb MOKasaTb MM, KaK MOXHO HalTu cnocob BbIXoda M3
TPYAHOW CUTyauuKn, KOTOPbIA yCcTpoun Obl ux o6oux. [LenaiTe akueHT He Ha "KTO
BMHOBAT?", a Ha "4To fenatb?". HanpaBuUTb B 3TO PyC/I0 BHUMaHWE MOCCOPUBLLUNXCA U
XaXOYLWUX OTMLLEHNA pebAT 4yacTo NOMOraeT YyBCTBO tOMopa. Eciv Bbl nowyTute u
MoKaXKxeTe cCUTyauuio B 3a6aBHOM CBeTe, TO Cpa3y 3aMeTuTe, Kak BMECTe CO CMEXoM Yy
[eTeil MOCTeneHHO MEHSETCA UX IMOLMOHAIbHOE COCTOSIHNE.

Mpaswnno 4. NMomoras geTam BbIATU M3 KOH(INKTA U 0OCBOOOANUTLCA OT HaKONmMBLUeCs
06uabl 1 310CTN, CregnuTe 3a TeM, YTOObl OHU He Mepexoannn Ha NMMYHOCTK. ToBOpS O
TOM, YTO UX OrOPYMIO WM BO3MYTMU/IO, OHW LO/DKHbI OMUCbIBaTb UMEHHO AENCTBUS U
cnoBa napTtHepa, a He ero (U3NYECKMe WA JIMYHOCTHbIE HepocTaTKn. TO ecTb
[0MyCTUMO, Korga pebeHOK >anyeTcs Ha To, YTO APYroi HacTynua eMy Ha HOry Wam
rpy6o OTBETW/, HO cTapaWiTeCcb He [OMycKaTb BblpaXeHuW Tuna: "[a OH MefBefb
Koconanbli!" unu "OH Bcerga Takon HepBHbIN 1 rpyousH!™.

MpaBnno 5. Ecnu Bbl CTapaeTecb NMOMOYb YPErynmpoBaTb KOHMIMKT MeXAy ABYMS
CBOMMM COOCTBEHHbLIMU AETbMM, TO MPUIOXKNTE YCUNNA, YTOObI Y PEOAT He BO3HWUKIO
OLLYLLIeHNS, YTO OAHOr0 M3 HMX (KTO OKas3a/iCs He BMHOBAT WM Ybsi BUHA MEHbLLUE) Bbl
nobute bosnbule. He 3abyabTe BCYX 00BACHUTH CBOMM [AETAM, UYTO Bbl OYEHb /IHOOUTE
X 060MX, YTO Obl OHM HK cAenann, U NO3TOMY MX CCOPbl OYeHb Bac OropyaroT. [Jaxe
KOrfa Bbl CUMTaeTe HY>XHbIM Haka3aTb O4HOr0 M3 pebAT, BCe paBHO HAMOMHUTE emy, YTO
BaM 3TO HenpuATHO, Bbl €ro OYeHb NHOOUTE M HageeTecb, YTO OH MOWMET MOJb3y
Haka3aHusa 1 ucnpaeuTca. Takxke no3aboTbTeCb O TOM, YTOObI Y BalLero e4MHCTBEHHOIO
CblHA WAW [04YepM He BO3HUKaNO COMHEHUA B
KpPenocT POACTBEHHbIX OTHOLLEHWIA, €CNN peLlaeTe
KOHPAUKT  Mexay BawuMm  pebeHKOM U ero
NpusTeNeM.



PexoMeHaanmu poaureisim

1.

«Kak ce0s BecTU B KOHPIUKTE C peOeHKOM))

Bviachume, ¢ uem cocmoum npuuuna KoH@aukma. JInsg 3TOr0  MOMXKHO
HCITOJIB30BaTh KaK YTOUHSIONTHE BOMPOCk (Kak momydmnocs, urto ....7) Wid TeXHUKA
AKTUBHOIO CJIYILIAHMS, KOTOPbI€ MO3BOJIAIOT MOHATh W HA3BaTh UYyBCTBA JPYroro
yenoBeka 0e3 oreHnBanus (Thl ceroaHs moapasics B MIKOJE, TaK KaK OB CHIIBHO 301
Ha Komo). U eme HemamoBaXHOE yCIIOBHE: BBIACHCHHE TMTPUYHH JOJKHO MPOXOAUTH
MOCJie TOro, Kak Bbl OBIa€IM CBOMMH UyBCTBA, 0€3 KPUKOB U PYTaHHU.

Yemko chopmynupyiime, ue2o vl Xomume u 4e2o xouem eaui pebenok. K
npumMepy: «S xouy, uToObl mocyja OblIa YUCTOH K MOeMy Tpuxoay AoMou. Tl
X0uelllb, YTOOBl y TeOS ObLIO JOCTATOUHO CBOOOAHOTO BPEMEHHU Il OOILIECHHS C
JPY3bAMIY.

Ilocmapaiimecy Hailmu MAaKCUMAIbHOE KOJUYECIEO BAPUAHMOE peuleHUA
KOHQIUKmMa ¢ yuemom UHmMeEpecoe 6cex y4acCmHUKo8. BO3MOXKHO COCTaBJICHUS
NUCHbMEHHOTO crrcka. JKenmarenbHO (OPMYJIMPOBATH IKEAEMOE TMOBEICHHE B
no3uTtuBHOM (opme (He apancs, a cmokoiiHO oOmancs ¢ IPYyrdMH yUYeHUKAMH, HE
cOeraJ ¢ ypOKOB, a TPUCYTCTBOBAJT HA BCEX 3aHATHAX). UeM 0oJiee KOHKPETHBIC MEPBI
MPOIUCAHBI, TEM OOJbIIE BEPOATHOCTH, YTO OHHM OYIYT MPHHATHI M BBITIOJHEHBI
(BmecTo yOOpKkH B KOMHATE - CIOKHTH BEIIM B IMKady W MOPAIOK ¢ KHHUTaMu Ha
MMACEMEHHOM CTOJIE).

CoemecmHo oOaiime OUEHKY 6CeM GapUAHmMAam U evibepume mom, KOmMopbolil
MAKCUMAIBHO COOMEEMCHEYEem UHMEPECam 6CeX yUaACMHUKO8 63AUMO0eIiCMEUA.
bynpTe ruOKkuMu, €ClTH JKeTaeTe JOCTHYD TJIABHOTO - pa3pelIcHUs KOH(IMKTA.

Jlozosopumecv oOeiicmeoeamov 6 coomeemcmeuu ¢ OAHHBIM BAPUAHMIOM,
cmapaiimecsv Cj1e008amsv 002060PEHHOCMAM, JKEIATEIbHO C yKa3aHHUEM CpoKa
TOroBopeHHOCTH. K mpumepy, Ham A0roBOp JCHCTBYET B TEUEHHE CICAYIOIICH
Henenu. B ciydae HapylieHua JOTOBOPEHHOCTH HE CYyJUTE CTPOro HU peOCHKA, HU
ce0s1. Bo3aMOxkHO, mpyUurHA B TOM, YTO MPU BEIOOPE PEIICHUS KTO - TO ObLI HE COBCEM
HMCKPEHHUM U Ha CaMOM - TO JIeJie IPE/JIOKEHHbBINA BBIXO/l U3 CUTYallMU KOTO - TO HE
ycTpauBasl. MIMeeT CMbICI MNEPECMOTPETh JOTOBOPEHHOCTh M BHOBb MPUNHTH K
000I0THOMY COTJIACHIO.

IlpeaynpexaeHue 1eTCKO-POAUTEILCKUX KOH(PINKTOB

JIsis KOHCTPYKTHBHOT'O TOBEICHUAS POUTENECH B KOH(IMKTAX C IETHhMH CIICTYET
MPUICPKUBATHCA CIICAYIOIIUX MPABUJI:

- Bceraa noMHuTh 00 MHAMBUAYATBHOCTH PEOCHKA.

- YuuTbhIBaTh, UTO KaXK/1asi HOBAsA CUTYyallUs TpeOYET HOBOTO PEIICHUS.
- Crapartbcs NOHATH TPeOOBaHUS PEOCHKA.

- IloMHUTB, UTO 1151 IEPEMEH HYKHO BpEMS.



- TlpoTtuBopeuns BOCIIPUHAMATH Kak (haKTOPHI HOPMATBLHOTO PA3BUTHA.

- IIposABAATH MOCTOSTHCTBO MO OTHOIICHUIO K PEOCHKY.

- Yame npeanarath BHIOOP U3 HECKOJIBKUX AIbTEPHATHB.

- Ono6pATh pa3Hble BAPUAHTHI KOHCTPYKTUBHOTO MOBEACHUA.

- COBMECTHO UCKaTh BBIXOJ MYTEM MEPEMEHBI B CUTYAIUU.

- YMEHbBIIATh YKCIIO «HEJIb3S» U YBEINUMUBATH YUCIIO «MOYKHOY.

- OrpaHuyeHHO MPUMEHATH HaKa3aHUs, COOJIOAAs TPU 3TOM CHPABEJIMBOCTh U
HEOOXOAUMOCTh UX MUCIIOJIb30BAHHUS.

- JlaTh pebeHKy BO3MOXKHOCTh MOYYBCTBOBATh HEM30E)KHOCTh HETATUBHBIX
MOCJEACTBUNA €r0 TPOCTYIKOB.

- Pacmmpare nuana3oH MOPAJIBHBIX, @ HE MATEPHATIBHBIX TTOOLIPEHAN.

- Hcnonp30Barh NOJOKUTENBHBIA IPUMEP APYTUX AECTEH U POAUTENEH.

- YUHTBIBATH JIETKOCTh NEPEKIIOUYCHUS BHUMAHUS Y MAJICHbKUX JAETEH.

/s nipexynpe:kaeHus U pa3penieHus 1eTCKo-PoauTe IbCKUX KOHPIMKTOB MOKHO
NMPeUI0KUTH CJeIyHIIHe PeKOMeH A
-  MCKJIIOYAWTE CTOJIKHOBEHHUS POAUTENIEN U NETEN, TAK KAaK OHU MOTYT CTaTh
OCHOBOM JJIs1 pa3pyILCHHS XOPOIINX OTHOIIECHUIA;
- JleJalTe BCE OT Bac 3aBUCAIIEE, YTOOBI OBITh TOOPHIM K PEOCHKY U B TO KE BpEMA
MPOSIBIIATH ONPABAAHHYIO TBEPIOCTh;
- HayuuTe peOeHKa COpPaBIATLCS CO CBOMM THEBOM;
- MPUMEHSNTE BCE COCOObI BhIPAXKEHUs JIIOOBU K PEOCHKY: KOHTAKT a3,
(mzrdecKuii KOHTAKT, MPUCTATBHOC BHUMAHWUE W TUCIIMILTAHA,
- TpeaymnpexnanTe KOHQIUKTH TPU TTOMOIIN TOHUMAaHHUS, TIPOIICHAS |
CIIOCOOHOCTH YCTYMNarh;
- OCHOBHBIM METOJIOM OOIIICHUS ¢ PEOCHKOM JIOJIZKHA ObITh 0€3yCJIOBHAS JIFOOOBb,
- 3¢hdEeKTUBHO HCTIOIB3YHTE CTHIIN MIOBEICHUS B KOH(IMKTHOW CHTYallHH,
YUUTBIBAsi KOHKPETHBIE 0OCTOATEIHCTBRA.



